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Business Updates

Participation in quality improvement activities and reporting for our
Skilled Nursing Facility contracted providers

Quality Improvement

We are implementing quality reporting on skilled nursing facility care
and look forward to working with our Skilled Nursing Facility
contracted providers on this effort. As part of the commitment to
quality improvement noted in the Kaiser Permanente service delivery standards section of your provider
manual, we ask for your participation in submitting a quality scorecard to us on a regular basis. Please
see the Nursing home and skilled nursing facility care section of the provider manual for more details on
the program. Thank you for your participation in caring for our Kaiser Permanente members so well!

Action Required for Some Kaiser Permanente Medicare Advantage
Members

To provide our Kaiser Permanente Medicare members with the best
and most affordable plans possible for our members, we are making
plan changes that will require some Kaiser Permanente Medicare
&' plan members to re-enroll in a new Kaiser Permanente plan for 2026
coverage. Please be assured that Kaiser Permanente Washington’s plan network remains the same.

Our relationship with your clinic is an integral part of our commitment to the communities we serve. We
request that you remind your affected Kaiser Permanente patients to check their 2026 plan coverage
and, if necessary, re-enroll in one of our new Kaiser Permanente Medicare Advantage plans prior to
the end of the year, December 31, 2025. Impacted members can re-enroll during the Annual
Enrollment Period (October 15 — December 7) or during a Special Election Period (December 8 —
December 31) for a January 1, 2026, effective date. Impacted members also have a Special Election
Period from January 1, 2026, to February 28, 2026, to re-enroll for a first of the following month
effective date. Members should be directed to call 1- 855-799-7483 (TTY 711) to discuss plan options
with one of our licensed agents or visit kp.org/keepkpwa to explore new plan options.

Multiple plans will be offered in each of our service areas, and our licensed agents can assist members
with the best choice for them.

Thank you for your continued care for our valued Kaiser Permanente Medicare members. Your
partnership in their care is very important to us, and we appreciate your assistance with this request to
ensure that they have no interruption in their care going into 2026.
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Please send us your appeals as soon as possible!

4 We often receive bulk appeals from providers via mail. Receiving
a? large quantities of appeals at one time creates a backlog in our

Apd system, making it challenging to process the requests in a timely

pea,l manner. Sending in appeals as they occur in your practice rather than
in bulk will help us keep the process as efficient as possible. Please
see resources in your Kaiser Permanente provider manual regarding
appeals and the provider reconsideration process for detailed instructions on how to submit them,
where to mail each type of request, and timelines. We appreciate your assistance in keeping our
processes as efficient as possible!

Clinical Updates

A Better Idea for Healthcare: Nutrition E-Visits

We’re proud to introduce the Nutrition E-Visit—a first-of-its-kind
digital resource designed to give Kaiser Permanente members
immediate access to nutrition education curated by Registered
Dietitian Nutritionists. This platform is tailored for low-acuity
patients seeking trustworthy, evidence-based guidance on topics

e General nutrition

e Weight management

e Virtual nutrition classes

e Pregnancy and pediatric nutrition
e Diabetes care

e And more

In today’s digital landscape, where misinformation is widespread, this initiative offers a safe and reliable
alternative, keeping our members off questionable websites and connected to expert-backed content.
Built with Kaiser Permanente’s commitment to quality care and trusted information, the Nutrition E-
Visit empowers patients to take control of their wellness journey.

Free. Accessible. Evidence-Based.

Members can log into kp.org, click on Get Care Now, then click on Start an E-visit, then click on
Nutrition. Explore a wide range of educational resources—all at no cost.
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Safe Dispensing of Opioid + CNS Depressant Medications

Managing patients who require opioid + CNS depressant medications
while taking opioids demands a careful balance between therapeutic
benefit and safety. Combining opioids with other CNS depressants
increases risk of sedation, overdose, and death. To improve patient
safety, Kaiser Permanente will require prescribers to complete a form
annually when prescribing an opioid in this combination. The form creates shared accountability
between prescribers and pharmacists, ensures safe practice, and protects patients and the

organization. The form can improve patient awareness about the risks of the medication combination
they are taking and encourage conversation about transition to safer regimens.

Medication Safety Attestation Form Process:

o If the patient is prescribed an opioid + one or more CNS depressant medications, the pharmacist
must confirm documentation of a risk-benefit analysis or completion of a Medication Safety
Provider Attestation form within the past 12 months.

e If documentation is missing, the pharmacist must have the prescriber complete the Medication
Safety Provider Attestation Form.

e If there are other safety concerns (e.g., new symptoms, adverse effects, or changes in
condition), the pharmacist will escalate for further review.

e Based on timing of the prescriber response, the pharmacist will either dispense the full supply,
dispense up to a 7-day supply or decline to fill the prescription.

By following these steps, healthcare teams can minimize risks associated with opioid + CNS depressant
medications while maintaining continuity of care for patients with chronic conditions. This process will
start as a pilot in two Kaiser pharmacy locations: Bellingham and Spokane area pharmacies.

Medical necessity review criteria change for mental health and
eating disorder services

Effective January 1, 2026, Kaiser Foundation Health Plan of
Washington and Kaiser Foundation Health Plan of Washington
Options, Inc. will transition their medical necessity review criteria for
mental health and eating disorder services from MCG to the Level of
Care Utilization System (LOCUS) and Child and Adolescent Level of
Care Utilization System (CALOCUS). This change aligns with Washington State legislation requiring
carriers to adopt review criteria that reflect generally accepted standards of care and age-appropriate
placement criteria from nonprofit professional associations. LOCUS, developed by the non-profit
American Association for Community Psychiatry, is used to assess service intensity for adults, while
CALOCUS is tailored for children and adolescents.

et
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The LOCUS/CALOCUS tools evaluate six key dimensions to determine appropriate levels of care: Risk of
Harm, Functional Status, Medical/Addictive/Psychiatric Co-Morbidity, Recovery Environment, Treatment
and Recovery History, and Engagement and Recovery Status. These assessments guide placement
decisions across all levels of care, including inpatient, residential, partial hospitalization, intensive
outpatient, outpatient, and recovery maintenance services. LOCUS/CALOCUS is already in use across
more than 26 states and internationally, supporting both acute and continuing care planning for
individuals and families with mental health needs.

Please note that medical necessity determinations for substance use disorders will continue to follow
the ASAM Criteria (3rd edition), while services such as Applied Behavior Analysis (ABA), interventional
psychiatry (e.g., TMS, ECT, esketamine), and psychological/neuropsychological testing will rely on
standalone criteria available upon request.

Kaiser Permanente Washington Health Research Institute News

Helping first-time screeners know when to return

Lung cancer screening saves lives, but it needs to be repeated annually
to detect early-stage cancers, and many people who’ve had screening
don’t return each year. A new study from KPWHRI suggests that

’: ) additional communication — with print materials and video — can
< boost people’s awareness about repeat screening and when to get it.

Provider Notices

Notices can be viewed on our Provider Notices page on the Kaiser
Permanente provider site. Please check our provider site on a regular
basis for provider manual changes and updates.

We communicate changes to the Provider Manual in the Provider eNews
for your convenience. However, it is your responsibility to remain
updated on any changes by visiting our site regularly for updates on our
policies and procedures.

e CHANGES TO MEDICAL NECESSITY REVIEW CRITERIA FOR MENTAL HEALTH SERVICES

e CHANGESTO MEDICAL NECESSITY REVIEW CRITERIA FOR LUMBAR LAMINECTOMY PROCEDURES
e CHANGES TO MEDICAL NECESSITY REVIEW CRITERIA FOR LIMB PROSTHESIS

e CHANGES TO MEDICAL NECESSITY REVIEW CRITERIA FOR GENETIC SCREENING AND TESTING

e CHANGES TO MEDICAL NECESSITY REVIEW CRITERIA FOR TOTAL HIP ARTHROPLASTY

e CHANGES TO MEDICAL NECESSITY REVIEW CRITERIA FOR EPIDURAL LYSIS OF ADHESIONS
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https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20251010-Hip%20Arthroplasty%20Med%20Review%20Criteria%20Postcard.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20251010-Epidural%20Lysis%20Med%20Review%20Criteria%20Postcard.pdf
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e CHANGES TO MEDICAL NECESSITY REVIEW CRITERIA FOR INTRAPERITONEAL HYPERTHERMIC
CHEMOTHERAPY

e CHANGES TO MEDICAL NECESSITY REVIEW CRITERIA FOR POSITRON EMISSION TOMOGRAPHY SCAN

e CHANGES TO MEDICAL NECESSITY REVIEW CRITERIA FOR BALLOON DILATION OF THE EUSTACHIAN
TUBE

e CHANGES TO MEDICAL NECESSITY REVIEW CRITERIA FOR SEPTOPLASTY

e AFLIBERCEPT (EYLEA) INTRAVITREAL SOLUTION UPDATED PRIOR AUTHORIZATION CRITERIA

ONCOLOGY PRODUCTS UPDATED PRIOR AUTHORIZATION CRITERIA

MEDICARE PART B DRUGS REQUIRING PRIOR AUTHORIZATION

MEDICARE PART B DRUGS REQUIRING STEP THERAPY

USTEKINUMAB (STELARA) AND INFLIXIMAB (REMICADE) UPDATED PRIOR AUTHORIZATION CRITERIA

e EFGARTIGIMOD ALFA/HYALURONIDASE-QVFC (VYVGART HYTRULO) UPDATED PRIOR
AUTHORIZATION CRITERIA

EFT Deposit & Check Mailing Dates ‘

2025 EFT Deposit & Check Mail Dates Kaiser Permanente Holidays
T |as|als Provider reimbursement checks are scheduled to be deposited ACH New Year’s Day
67 8% 10002 or mailed on the following dates. Mailed checks should arrive Monday, January 1

13 14 15 16 17 18 19
20 21 22 23 24 25 26
7 2 29 0 N

within approximately 3 business days. Martin Luther King Jr. Day

Monday, January 20

January 9, 16, 24, 30 July 8,10, 17, 24, 31 Presidents’ Day
Monday, February 17

February 6, 13, 21, 27 August 7, 14, 21, 28 Memorial Day
Monday, May 26

March 6, 13, 20, 27 September 5, 11, 18, 25 Independence Day
Thursday, July 4

April 5, 10, 17, 24 October 2, 9, 16, 23, 30 Labor Day
Monday, September 1

May 3, 8, 15, 22, 30 November 6, 13, 20, 28 Thanksgiving
Thursday, November 27

June5, 12, 19, 26 December 4, 11, 18, 26 Christmas
Wednesday, December 25
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https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20251010-IPHC%20Med%20Review%20Criteria%20Postcard.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20251010-IPHC%20Med%20Review%20Criteria%20Postcard.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20250829-PET%20Med%20Review%20Criteria%20Postcard.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20250829-BDET%20Med%20Review%20Criteria%20Postcard.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20250829-BDET%20Med%20Review%20Criteria%20Postcard.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20250829-Septoplasty%20Med%20Review%20Criteria%20Postcard.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20250829-Eylea%20Pharma%20Criteria.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20250829-Oncology%20Pharma%20Criteria.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20250829-Medicare%20PrtB%20PA%20Pharma%20Criteria.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20250829-Medicare%20PrtB%20StepTherapy%20Pharma%20Criteria.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20250829-Stelara-Remicade%20Pharma%20Criteria.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20250829-Vyvgart%20Pharma%20Criteria.pdf
https://wa-provider.kaiserpermanente.org/static/pdf/provider/communications/letters/20250829-Vyvgart%20Pharma%20Criteria.pdf
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Provider Resources ‘

Submit a Provider Update Form to inform us of changes to your practice.

View our Provider Directory.
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Specialty Services Learn more about our Specialty Services.

Read our latest Formulary Decision Highlights.

View our 7 formularies on our Formulary page or ePocrates.

C ontinuing
%’% Register for one of our many Continuing Medical Education offerings.
_E ducation
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