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JOB AID: Home Infusion Referral 
 
 
Use this order to refer a patient to Kaiser Permanente Specialty Home Infusion. The request will 
simultaneously be reviewed for health plan authorization and an order will be placed with Kaiser 
Permanente Specialty Home Infusion. This order can only be used for non-Medicare, Kaiser Permanente 
insured members. Below are the steps for submitting a home infusion referral via this tool. 
 
 
1. Enter ‘ref home infusion’. Click the magnifying glass. 

 
 
2. Click ‘Ref Home Infusion Services – To Kaiser’ 

 
 
 
 
 
 
 
 



 

©2022 Kaiser Foundation Health Plan of Washington 2 

 

3. Complete the required fields of the order 

 
Note: If you receive this message, it means the member has a Medicare or non-Kaiser health plan. 
Cancel the order and use Ref Infusion CAM Pre-Authorization to refer to a provider that is in KP’s 
contracted network. 

 
4. Complete the relevant home infusion therapy referral form 
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4.1. Click ‘Home Infusion Therapy Form’ which will take you to the Kaiser Permanente Specialty 

Home Infusion website.  

 
4.2. Scroll to the bottom of the Kaiser Permanente Specialty Home Infusion Pharmacy website and 

click the relevant referral form 

 
 
 
 
 
 
 
 
 
 
 

https://wa-provider.kaiserpermanente.org/provider-manual/patient-care/care-management/home-infusion-pharmacy
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4.3. Complete the referral form 

 
5. Attach the referral form to the order 
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6. Click ‘Accept’ 

 
 

7. Click ‘Sign orders’ 

 
Once the order has been signed and the service has been authorized by the health plan, which can take 
up to 5 days, Kaiser Permanente Home Infusion will work with its nursing partner to schedule the 
patient for their first infusion and will contact you if there are questions regarding the orders.  


