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JOB AID:  Importance of Provider Finder Tool 

 

Why should I use the Referral To Provider field? 

When entering an order, completing the Referral To Provider field allows the request to more efficiently adjudicate through the system and 
allows the referred to provider to see the referral as it progresses to its final status.  Leaving this field blank will cause the request to pend. 

 

How do I fill out this field? 

1. Populate this field with the name of the organization you are referring to. In this new system, we are referring to the Organization and 
Location, not an individual practitioner.  There is no way to search by individual practitioner unless the practitioner has a solo practice and 
the organization is the name of the practitioner.  
 

2. Click  in the Provider field to choose from preferred medical groups closest to the patient.   

Tip #1:  Use the first three to four letters and hit return or press tab (i.e., Kad or Prov).  This will allow the system to widen its search and 
return more possible matches.   

Tip #2: We recommend completing the Referral To provider field prior to the Location/POS type.  The Location/POS field may populate 
after selection of a provider.   

If the To Provider field is left blank and the Location/POS field is completed, or both fields are left blank, the referral will pend for 
manual intervention causing delays in processing.  Additionally, you will be unable to view the referral until the missing 
information is manually added by Kaiser Permanente.   
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How can I narrow my search results? 

The search criteria can help narrow down the match.  At least one of the bolded items must be completed to return a match.  As a last resort 
remove the specialty field and complete one or more of the other fields to widen the search further. 

 

 

 

From the Provider Search results screen, select the (All In-Net Levels) button below to view additional options if you don’t see the provider being 
searched.  
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