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JOB AID:   HOW TO USE REFERRAL TEMPLATE REASONS  
AND WHEN TO USE THE COMMENT FIELD 

 
To avoid processing delays and/or potential denials, please follow the instructions below regarding the 
reason for referral when submitting a request on Affiliate Link. Choosing a Reason for Referral ensures the 
highest auto-adjudication of the request. If you are unable to locate the appropriate reason on the 
authorization code range, use Other - Provider Detailed Comment for manual processing. 
 

 

 

 

*NOTE – Reason for Referral drop-
down includes specific ‘Plain 
Language’ reasons that correspond 
to service range covered codes.  
These service range documents can 
be found here by specialty:  
https://wa-
provider.kaiserpermanente.org/billi
ng-claims/auth-code-ranges  

Only choose “Other – Provide 
Detailed Comment” if the 
description is not listed under 
Reason for Referral, as this will 
delay the processing of the referral. 

 

*IMPORTANT -- If your code 
is not listed in the Reason 
for Referral range, you will 
need to submit a separate 
authorization for that 
service.  

Codes in the Comments field 
can only be used when the 
Reason for Referral is 
“Other”. Delays may occur 
due to manual processing. 

Please check https://wa-
provider.kaiserpermanente.o
rg/billing-claims/auth-code-
ranges 
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