Care Management for Chronic Pain KAISER PERMANENTE.

Support for patients with chronic pain
Providers do a tremendous amount of work to support their patients living with chronic pain. Ensuring the
safety of patients taking long-term opioids poses additional challenges. The Care Management for Chronic Pain
(CMCP) program offers evidence-based support for high-risk patients on MEDD 90-119 mg.

CMCP program benefits
A social worker and pharmacist partner with a member’s primary care provider to provide up to 6 months of
biweekly telephonic pain management support for patients on MEDD 90-119 mg. This support includes:
e Maedication management and taper support: Tailored recommendations based on patient history and
comorbidities with longitudinal follow-up to adjust pace of taper and optimize non-opioid medications
e Evidence-based pain management resources: Cognitive Behavioral Therapy for Chronic Pain, plus self-
management education and support
e Care coordination: Navigational assistance to identify available physical therapy and complimentary
therapies, plus linking patients to social and mental health resources

Evidence
Care management programs improve pain, function, and satisfaction for patients with chronic pain when
compared with usual care™2l, Using pharmacist-led programs to taper opioids safely and meaningfully can

reduce chronic opioid use, with over half of participants in one study reducing their daily opioid use by 50% or
morel3LAL

How to refer

The CMCP team proactively reaches out to providers who care for members on MEDD 90-119 mg. Providers
then introduce the program and benefits to eligible patients. If the patient agrees to learn more, the provider
places a referral to CMCP by emailing CMCP@kp.org. The CMCP team will contact members within two weeks
of referral. This program has grant funding so patients can participate at no cost.

Contact us for more information

Email: CMCP@kp.org
Phone: 253-391-0647
Fax: 855-524-3241
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